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Executive Director’s Report 2008

Sr Margaret Fitzgerald, rsc 
Executive Director

Sisters of Charity  
Outreach Shop
The major change to the Shop over the past couple of years  
has been its refurbishment and relocation to a prominent 
position in the foyer of St Vincents Clinic. Volunteer numbers 
have increased due to the recruitment process, resulting in  
an increase in the capacity of the Shop to raise funds for 
Outreach Services.

Volunteer numbers have increased due to the 
recruitment process

Safe Haven
Over the past twelve months there has been a 

significant decrease in the availability of longer term refuge 
accommodation for women and children who find 

themselves victims of domestic violence. This lack of 
availability can impact on Safe Haven’s Policy of providing 

short term crisis accommodation. The increasing demand for 
refuge from domestic violence challenges Safe Haven to 

continue to fill the gap in providing crisis accommodation 
for women and children.

There has been a decrease in  
the availability of refuge accommodation  

for women and children

Country Care Link
The numbers of transports have increased during 2008, 
continuing the trend of the ever increasing need for Country 
Care Link. New Volunteer Office Workers and Drivers have 
joined the service during the year, increasing the capacity for 
the Service to meet the demand. It has been noted that there 
has been an increase in the number of adults transported, 
while the numbers of children have decreased, and there is 
an increase in requests for Sunday transports.

There has been an increase in the number  
of adults transported

Changing Times

Twelve months ago the theme we took for 2007/08 
was ‘Challenges: Listening, Discerning, Responding’. 
While endeavouring to carry this through during the 
year, the challenges have continued as have the 
changes! To acknowledge that, the Media Committee, 
after much discussion, decided upon the theme 
Changing Times…continuing to fill the gaps, for this 
year’s Annual Review.

The decision to have to close the doors of the 
Learning and Living Skills Centre at Lewisham last 
December, due to the St Vincent de Paul Society 
needing to demolish the building where it was 
housed, presented us with a difficult challenge. A 
changing situation which results in the closure of 
any Service is always difficult and sad. During the 
life of a particular Service it is comforting to know 
that those Volunteers and Staff who have served in 
it over the years have certainly made a difference in 
the lives of those they have reached out to assist. 

A scripture passage used in preparation for our 
recent Congregational General Chapter was, “Cease 
dwelling on days gone by and brooding over past 
events! Look! Here and now I am doing something 
new; at any moment it will break from the bud. Can 
you not see it!” (Isaiah 43: 18-19). As one Service 
closes, opportunities to plan and respond to gaps in 
the provision of services present new opportunities. 
Therefore our theme of continuing to fill the gaps...
leads to sharing with you the good news that 
the South West Visit Program, which had been in 
the planning phase since this time last year, has 
commenced in the Liverpool area.  Apart from the 
Court Support Programs at Darlinghurst, Downing 
Centre and Liverpool, where each provides a unique 

service according to the particular need in that area, 
the Visit Program is the first to be duplicated within 
Outreach. The SWVP will be similar to the Eastern 
Area Visit Program in that it will aim to support the 
socially isolated, frail aged and disabled and provide 
in home respite for carers.

We have continued to develop and grow our 
other Services, which have also been challenged 
by changes over which we have little control. 
Retirements, resignations, recruitment of new 
volunteers and staff are an ongoing part of the 
fabric of our lives. Obviously many things have 
happened over the year and we have tried to keep 
you informed particularly through our newsletter, 
‘Links,’ as well as the Annual Review. The Outreach 
Committee has continued to guide us positively 
through the various changes as we continually 
look to the future growth of our Mission. An 
important part of that has been the evaluation of 
our 2003-2008 Strategic Plan, facilitated by Michael 
Thornber. Meetings are currently underway to develop 
a new plan for the next 5 years. 

Another piece of exciting news is that our website 
has been under review this past year. Many creative 
ideas and suggestions have been shared and we’re 
delighted to be launching its new look tonight. 

This includes the new website address, 
www.sistersofcharityoutreach.com.au  
I’d like to take this opportunity to sincerely thank 
Melissa Webber and her team at Holy Cow!, Bruce 
Stephens for his photographic skills as well as the 
Volunteers and Staff for their input into revitalizing it! 

Once again thanks to our Sisters, Volunteers, Staff, 
Campus Colleagues and generous supporters who 
make it possible for us to continue to live out our 
motto, ‘Compassion in action.’ We are truly blessed.

Let me conclude with thoughts from our Foundress, 
Mary Aikenhead. ‘Gentle spring showers and 
continuous nourishing dews will duly serve to bring 
forth abundant harvest in due season.’
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Changing Times Continuing to fill the gaps

Volunteer 
Training Program

The Volunteer Training Program has changed to better  
reflect the needs of Volunteers. The evening program, 

originally an abridged version of the full program, has been 
changed to the full program. This has allowed flexibility 
for new volunteers, who can choose to either attend the 

Training Program during the day or evening, at Darlinghurst or 
Liverpool. Graduation takes place for all volunteers who have 

completed both the Training Program and the three months 
probationary period. In the last year, a total review of the 

legal units within the Training Program was undertaken, 
resulting in these units better reflecting the  

needs of Volunteers.

The Volunteer Training Program  
has changed to better reflect the needs  

of Volunteers.

Eastern Area Visit Program
Over the past twelve months, Eastern Area Visit Program 

has been impacted greatly by two social trends occurring 
in Australian society; the ageing population and a greater 

reliance by older people on informal support networks. 
As new and existing clients have become older, their needs 

have become more complex. Increased complexity of client 
needs has resulted in a number of changes to the operation 

of Eastern Area Visit Program, including a closer working 
relationship with other agencies, in keeping with the ongoing 

trend to keep people in their own homes. There has  
also been a 25% increase in the number of clients to the 

Service over the last year.

As new and existing clients have become older, 
their needs have become more complex.

Parent Support Program
The beginning of 2008 saw a change in the Coordinator, Staff 
and Volunteers at the Parent Support Program. Working 
together, a cohesive team has been developed, sharing the 
common goal of helping parents enhance their parenting 
skills, by working with parents and their pre-school children, 
with a focus on early intervention. A new family activity day 
has been introduced during the school holidays. The future 
focus of Parent Support Program will be to continue to meet 
the needs of parents and children and to grow the Service 
by accessing government and local government grants.

A new family activity day has been 
introduced during the school holidays.

Court Support – 
Darlinghurst, Downing Centre  
and Liverpool
The closing of the Redfern Courts over the past year has 
had a great impact on the Court Support Service at the 
Downing Centre. All Redfern AVOs are now heard at the 
Downing Centre, greatly increasing the demand on the 
Service. A program “Conferencing for Young Offenders – 
Facing up to Crime” was initiated last year at Liverpool 
Court. Our Volunteers need to be aware of people eligible 
and direct them accordingly. The Call Over Court has also 
been introduced this year, and again, this has impacted on 
our Volunteers as they direct appropriate people to it. The 
Volunteers at Darlinghurst continue to provide a friendly face, 
listening ear and refreshments to all who need it.

The closing of the Redfern Courts has had a 
great impact on the service.
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Federal & Local  
Government Grants

Australian Government of Health and 
Ageing- Service Development Grant under 
the Dementia Community Grants Program 
for our Eastern Area Visit Program

Australian Government Department of 
Families, Housing, Community Services 
and Indigenous Affairs (FaHCSIA)- Stronger 
Families and Communities Strategy  
2004-2009 Local Answers funding for the 
Parent Support Program

NSW Department of Ageing, Disability and 
Home Care – NSW Seniors Week Grant

NSW Department of Ageing, Disability and 
Home Care and NSW Ministry of Transport 
Joint funding- for our Country Care Link 
Program

City of Sydney – Local Community Grant -  
to review and improve Court support to 
ensure continuing high quality support 
service is being provided to the community

Waverley Council – Small Grant for EAVP 
Christmas Party, client’s transport and gifts

Community Groups, Clubs, 
Companies, Trusts

Beswick Family Fund 
Bethlehem College 
Bowler’s Club of NSW 
Catholic Church Insurances 
City of Sydney RSL & Community Club 
City Tattersalls Club 
Collingwood Hotel 
Daltons Garden Chapel Committee 
Dept of Anatomical Pathology 
Gold’s Gym 
Hay Shire Council 
HLF Australia Pty Ltd 
Holy Cow! Design & Advertising Pty Ltd 
Lifeline Australia 
Liverpool Catholic Club 
Maroubra Seals Sports & Community Club 
Medical Industry Association of Australia Inc 
Missionary Sisters 
Nedigi Pty Ltd 
NSW Leagues Club 
Paddington Woollahra RSL Memorial & 
Community Club Co-op 
Reckitt Benckiser (Aust) Pty Ltd 
Sisters of Charity 
Sisters of Charity Ex Students & Friends 
Association 
Sisters of Charity Mt Oliveto Convent 
St Margaret’s Chapel Committee 
St Vincent’s College 
SVH Past Nurses 
The Rodney & Judith O’Neil Foundation

Donations were received from 
the following Individuals

Mr B Abernathy 
Ms B Abernethy
Ms P Allmond 
Ms F Anderson 
Mrs J Anderson 
Mrs D Andrews 
Ms P Ashcroft 
Sr C Askew RSJ 
Mr & Mrs J Avery 
Mr J Baillie 
Ms B Bale 
Mr E Baptist 
Mr W Baptist 
Mrs P Barton 
Mrs J Beslich 

Ms J Beswick 
Mr T Bonser 
Ms C Bowen 
Mr T Boyd 
Ms M Bradley 
Mr B Breed 
Mr M Broe 
Mr C Brookes 
Mr L Butler 
Mr J Cahill 
Ms M Caris 
Mrs E Carlis 
Mrs M Carroll 
Ms K Catanzariti 
Mrs N Chee 
Ms J Cherne 
Dr G Coffey 
J & S Cooper 
T & C Cooper 
D & R Cunial 
Mrs G Czinner 
Ms Davidson 
G Davis 
Mrs J de Carvalho 
Mrs J de Launey 
Ms L Donaldson 
Mr P Downes 
R Edema 
Mr G Edwards 
Mrs A Egan 
Mrs V Egan 
Ms Y Egan 
Mrs G Evans 
Mr P Falk 
Mr P Ferris AM 
Ms T & P Fitzgerald 
Mrs J Flitcroft 
Mr M Foster 
Mr E Frankland 
Ms Z Green 
Mrs S Grusovin 
Mr J Hahn 
Ms N Hahn 
Mr D Harrison 
Ms J Hayes 
Mr G Hayim 
Mr & Mrs P Hine 
Mr B Hogan 
Ms S Hoskins 
Mr F Howe 
Mr P Hurst 
Mr & Mrs P Irvine 
Mrs A Isles 
Ms N John 
Ms M Jurd 
Mr P Kennedy 
Mrs B Keogh 
Ms G Kibble AO 
Mr D Kim 
Mrs S King 
Mrs A Kingston 
Mr & Mrs W Ladewig 
Mr G Lasser 
Mr D Lawrence 
Miss E Lee 
Mrs W Lindsay 
Mrs M Londrigan 
Ms R Lonsdale 
Sr I Lui 
Mr & Mrs J Lynch 
Mr & Mrs F J Mackey 
Mr F Magurren 
Mr D Maher 
Mr B Maxwell 
Dr & Mrs D Maxwell 
Ms N Mayberry 
Mrs F McDonnell 
Mr J McGlinchey 
Mr & Mrs D.J. McIntosh 
Mr T Meagher 
Mrs B Meehan 
Mr & Mrs W Michael 

Donations, Grants & Support 
in Kind 2007-2008

While we sincerely appreciate all donations made to Outreach we are only able to include those of $50.00 or more.

Volunteers at Sisters of 
Charity Outreach 2007-2008

10  Years of service

Financial Snapshot 2007-2008
	 2007-2008	 2006-2007

Income	 1,534,655	 1,611,959

Expenditure	 1,308,884	 1,367,777

Ms Patricia Abbey 
Ms Ann Adams 
Mrs Laura Andary 
Mrs Judith Andrew 
Ms Deretta Andrews 
Ms Dominique Armstrong 
Miss Cynthia Avis 
Mrs Robinetta Awan 
Mrs Joy Bain 
Ms Ljiljana Bajic 
Mr William Baker 
Mrs Nicky Bakonyi 
Mrs Michelle Banks 
Mr Bernard Barclay 
Sr Dorothy Barden RSC 
Sr Patricia Bartley SM 
Mrs Margaret Bell 
Mrs Mary Beniuk 
Mrs Evelyn Blissenden 
Mr Tom Bonser 
Mr Paul Boswell 
Ms Ronda Bottero 
Mrs Estelle Bouchard 
Mrs Marsha Bouris 
Mr Terry Boyd 
Sr Jean Marie Brennan RSC 
Ms Lyn Brentnall 
Mrs Dianne Brooks 
Ms Premilla Brown 
Mrs Betty Brunner 
Miss Dawn Buckley 
Sr Jocye Mary Buckman RSC 
Mrs Myree Cabarles 
Mr James Cahill 
Mrs Helen Callander 
Mrs Margaret Campbell 
Mrs Ellen Cannon 
Ms Nera Carroll 
Mrs Rita Centurion 
Mrs Nora Chee 
Miss Elaine Clark 
Ms Kim Clark 
Mrs Helen Clugston 
Mr Peter Coffey 
Mrs Gwen Conlon 
Mrs Stasia Conlon 
Mr Bill Cox 
Mrs Heather Cox 
Mrs Kathleen Cullen 
Ms Laurie Cullinan 
Miss Ethel Daniels 
Mrs Helen Davies 
Mrs Eva Davis 
Mrs Christine Davitt 
Mrs Jill De Waal 
Mrs Bernice Doherty 
Ms Frances Doherty 
Mr Brian Donovan 
Mr David Dwyer 
Mrs Judith Edmiston 
Mr Geoff Edwards 
Bro Brian Egan 
Mrs Angela Egan 

Mrs Catherine Everett 
Ms Margaret Fahey 
Ms Kathie Fairley 
Mrs Marie Fallon 
Mrs Ruth Fenwick 
Mr James Finucane 
Mrs Lillie Fiorenza 
Mrs Margaret Fitzpatrick 
Mrs Judy Flitcroft 
Mrs Stacey Fogarty 
Mrs Patricia Foldes 
Mr Michael Foster 
Mrs Margaret Frater 
Mrs Robyn Gale 
Miss Paula GallagherMrs Joy Gander 
Miss Mary Gilchrist 
Mrs Jo Gillespie 
Mr Graham Gilmore 
Ms Leonie Goodwin 
Ms Joanne Goshi 
Mr S Govindasamy 
Mrs Leanne Graham 
Mr Richard Grant 
Miss Margaret Griffin 
Mrs Aileen Gummer 
Mr James Hahn 
Mrs Frances Haller 
Mr Grahame Harrison 
Ms Elizabeth Hayes 
Mrs Diana Heath 
Ms Sarah Hensley 
Mr John Hickey 
Mr Boyd Higgins 
Mr & Mrs Peter & Nina Hine 
Mrs Helen Ho 
Ms Alana Hoolahan 
Ms Samantha Hudson 
Mrs Jeannette Jackson 
Mrs Lyn Jamieson 
Mrs Ida Janaway 
Mrs Denise Johnson 
Mrs Frances Jones 
Miss Mereti Kaisuva 
Ms Noble Kalampattel 
Ms Glenda Kantouros 
Mrs Margaret Keleher 
Mr Walter Kelleway 
Mr Stanley Kelley 
Ms Brenda Keogh 
Mrs Joy Kinghorn 
Ms Anne-Marie Kingston 
Mrs Patricia Kitson 
Mrs Cecylia Kolenda 
Mr Stanley Koogan 
Mr Robert Kovacs 
Mrs Helen Kroek 
Mrs Joan Laban 
Ms Michelle Lam 
Mrs Ann Laughlin 
Miss Jung Ah Lee 
Miss Christine Lennon 
Mr Paul Lennox 
Mrs Helen Loughman 

Mrs Louise Lupton 
Mrs Margaret Madden 
Mrs Jennifer Maher 
Mrs Cecilia March 
Ms Fiona Marks 
Ms Prue Maxwell 
Mr Lachlan McArthur 
Ms Helen McCabe 
Mrs Colleen McCullum 
Ms Sally McDonald 
Mrs Frances McDonnell 
Mr John McGlinchey 
Sr Geraldine McGowan RSC 
Mr Allan McIntosh 
Ms Margot McNiven 
Mr John Mitchell 
Mrs Maureen Mitchell 
Mrs Christine Monch 
Mrs Zeina Mondalek 
Mr Adrian Moore 
Mr Vincent Moran 
Mr Clive Morris 
Ms Patricia Moylan 
Mrs Pat Mulvey 
Mrs Malathi Nagarajan 
Mrs Julianne Naggar 
Mr Paul Napier 
Mrs Nanette Nilon 
Miss Yvonne Nobbs 
Mrs Geraldine Normoyle 
Mrs Pauline Noyce 
Mrs April O’Brien 
Mr Michael O’Connell 
Miss Capucine O’Douard 
Mrs Mary O’Meally 
Miss Anne O’Sullivan 
Mr & Mrs Ted & Jan Pasfield 
Mrs Mary-Ellen Petsalis 
Mr Brian Phillips 
Sr Pauline Pitman OLSH 
Mrs Anne Poulden 
Miss Colleen Power 
Miss Tabatha Pratley 
Mrs Judith Preshaw 
Mrs Celine Press 
Ms Silvia Prexl 
Ms Karla Quinn 
Mrs Attilia Regattieri 
Mrs Mary Ricapito 
Mrs Nancy Rice 
Mr Brian Robertson 
Mrs Shirley Robinson 
Ms Susan Roll 
Mr Peter Rush 
Ms Caresa Santos 
Mrs Denise Scahill 
Mrs Pamela Scaysbrook 
Ms Gertrude Semrad 
Mrs Jane Seru 
Mrs Brigid Siely 
Mrs Patricia Simmons 
Mr Norman Sinclair 
Mr Warren Skinner 

Mrs Christine Spoljar 
Sr Marie Stanley RSC 
Ms Maureen Stephenson 
Mr Denis Symon 
Mrs Alice Tadros 
Mrs Tina Throsby 
Miss Margaret Titterton 
Mrs Ann Trainor 
Mrs Margarethe Trimble 
Mrs Eva Waciega 
Mrs Eileen Walsh 
Mrs Myfanwy Wayland 
Mrs Lyn Westman 
Mr Robert Willis 
Ms Maxine Wilson 
Ms Rachel Wolfgram 
Mrs Lily Wong 
Mrs Lynette Woodruff 
Mrs Maureen Wright 
Mrs Vera Yates 
Ms Carol Yip 
Ms Mahasti Zahrooni

Gratis Services

BWS&A Communications Partners 
Cutler Hughes & Harris 
Melissa Webber, Holy Cow! Design & Advertising 
Michael Thornber & Associates

Mr & Mrs J Mitchell 
Mrs I MokMr A Mooney 
Mrs M Morgan 
Mr C Morris 
Mr D Mortier 
Mrs J Murdoch 
Ms P Murray 
Mr G Nakhl 
Mr A Nolan 
Mr T Nolan 
Mrs G Normoyle 
Mrs L O’Keefe 
Mrs J O’Malley 
Mrs M O’Meally 
Mrs M O’Sullivan 
Ms R Orman 
Mrs J Pasfield 
Mr B Phillips 
Mrs J Pines 
Miss V Pitt 
Ms R Portolesi 
Mrs B Rea 
Ms B Rea 
Ms S Redmond 
Mrs M Roberts 
Mr & Mrs P Rush 
Ms K Sah 
Mrs J Sanos 
Mrs S Sartor 
Mr & Mrs T Scanlan 
Ms J Scott 
Ms J Scott 
Ms D Shelley 
Mr I Shelton 
Ms C Smith 
Ms L Smith 
Mrs J Stein 
Mr B Stephens 
Mr & Mrs R & E Stephens 
Ms K Stevens 
Mr B Stimpfig 
Mr D Symon 
Mr & Mrs G Symons
Mrs A Tadros 
J Taylor 
Mrs L Taylor 
Ms J Tibbins 
Ms G Tooth 
Mrs A Trainor 
Mr G Turner 
Mr J Wayte 
Ms E Webb 
Mr B Wilson 
Mr M Wilson 
L & N Woodgate 
Mr R Woodridge 
Ms K Yates 
Ms C Yip

Gifts in Kind
Anthony’s Florist 
Auli Artworks 
Australian Jockey Club 
Brad Warren – Warwick Farm 
BridgeClimbBuywise 
Chatelaine Quilters 
Craft Volunteers 
Danny’s Seafood Restaurant 
Dolci D’oro Pty Ltd 
Ev Avant Eneterprises 
Hay Shire Council 
HLF Australia Pty Ltd 
J C Decaux 
Korimco 
Learning & Living Skills Lewisham 
LG IMAX Theatre Sydney 
Melissa Webber-Holy Cow! Design & 
Advertising 
St Vincent’s Clinic 
St Vincent’s College 
SVH Executive Office 
SVPH Food Production & Stores 

SVPH Level 10 
SVPH Nursing Administration 
SVPH Support Services 
SVPH Volunteers 
Ms C Aird 
Ms K Armstrong 
Mrs M Balbi 
Dr P Betivoglio 
Ms C Broadbent 
Mrs E Cannon 
Dr J Center 
Ms J Danos 
Mrs H Dart 
Mrs D Eggleton 
Mrs P English 
Mrs J Everett 
Dr Fisher 
Ms E Fleming 
Dr & Mrs Gallagher 
Mrs L Garland 
Ms C George 
Mrs Gleeson 
Mr & Mrs D Hall 
Mr R Hayes 
Mr T Henderson 
Mrs I Janaway 
Ms V Johnston 
Ms S Kemp 
Sr E King 
Miss J King 
Ms K Lawrence 
Ms M Long 
Ms J Loveridge 
Mrs G Mansour 
Messer’s P & I McGowan 
Ms M McNiven 
Ms L McPherson 
Mrs B Meehan 
Ms A Miller 
Dr J Moore 
Mrs E O’Keefe 
Ms M Ortiz 
Ms E Padol 
Ms E Pang 
Ms M Parmeter 
Ms N Perrin 
Mrs A Petrie 
Ms V Powell 
Ms M Radnan 
Ms I Raletich 
Mrs L Renmayor 
Ms R Rixon 
Mr B Robertson 
Ms M Sas 
Mrs J Schriek 
Mr & Mrs Scott 
Mr P Smith 
Mr B Sutton 
Sr A Thomas RSC 
Ms L Toosley 
Ms L Walton 
Dr Weisberger 
Mr & Mrs B J Williams 
Ms I Williams 
Dr S Wilson

Dissection of Productive Hours

July 2007 to June 2008

Sisters of Charity 
Outreach honours

Mrs Aileen Gummer 
Mrs Frances McDonnell 

Mrs Nanette Nilon 
Mr Michael O’Connell 

Sr Pauline Pitman OLSH

for 10 years of 
dedicated service
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Our theme of ‘Changing Times, continuing to 
fill the gaps’ was an outcome of the process of 
brainstorming and discussion of the Outreach Media 
Committee. The purpose of the media committee, 
which has been in place for several years, has been 
to coordinate and implement Outreach’s media 
activities and to ensure that media is professional in 
the promotion of Outreach’s mission. Membership  
of the committee has changed over the years. 
Melissa Webber and Bruce Stephens have remained 
constant members. Other current members are Judy 
Harding, Rikki McIntosh, Maria McNuff and Sister 
Margaret Fitzgerald.

Some of the activities flowing from the committee 
have been the development of the DVD, the theme 
for the annual Cocktail Evening/Annual Review, and 
the new Outreach website.

In line with the rapid changes occurring daily in the 
world of communications, a discussion focussed on 
the need to recreate our website not only to reflect 
the changes within Outreach but also the changes in 
the worldwide web.

This would not have been possible without the 
creativity of Melissa Webber and her committed team 
at Holy Cow!

The Sisters, volunteers and staff are deeply indebted 
to Holy Cow! for the generous sharing of their skills, 
knowledge and expertise in the development and 
launch of our new website.

Don’t forget to visit our new website,

www.sistersofcharityoutreach.com.au

Outreach MediaChanging Times


